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For an agency to become RTS with Zing Health for the 2026 plan
year, two things must happen.

0 The agency must complete a required Agency Attestation. This guide walks through that process.

e The Principal must complete Medicare Compliance + FWA training (AHIP) and Zing Health Product
Certification. Please reference our Broker Certification Guide for assistance navigating this process.
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https://drive.google.com/file/d/1t_eARv1yWTj9EIpO6bYaFXolPIqBSljY/view?usp=drive_link
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AGENCY credentials
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AGENCY DASHBOARD

EVOLVENXT Dashboard A ﬂ :"
Edit
@ DASHBOARD
Top Brokers My Downline's Credentials Commission Statement History
STATEMENTS Broker ID Broker Members Downline Status 0 Active/Certified | 0 Suspended Statement o Total
Statement Description .
Date Commission
BOOK OF BUSINESS » Downline Licenses 0 Active | 0 Expired
View Details Download Details ] ] View Details
View Details
MY DOWNLINE BROKERS > T
My 2026 AEP Status My Downline's AEP Status
[x] 2026 Recertification Pending AEriaagy Brolars 0
AEP Incomplete Brokers ]
MY CREDEMTIALS 1 S :
[E] My Principal is Not AEP Ready
My Certification Cases n View Details
Downline Credentials
My Status & Credentials New Enrollments Quick Links
JI-‘..!I'\EI\:Z]D My Licensos
Newly enrolled members within the past 12 months Link Description
Select to —c
MY ACCOUNT » 1.0 Use this link to transmit AHIP course completion
° . results to Zing Health, a requirement to become
0.9 Zing AHIP Link L
n aVI g ate to ready-to-sell. You can also use this link to access
08 AHIP at a discounted rate of 5125,
° °
a Ct I o n Ite m s 0.7 Our preview site for brokers and agents, offering
early access to upcoming plans, service areas, and
. Eicet Look Website key product enhancements, The site features plan
05 ' SRR highlights, sales tools, and training resources to help
prepare for AEP and year-round opportunities. 2026
0.4 infermation coming in August!
0.3 " -
i . Quick access to the provider search tool lecated on
Provider Search Tool gyl .
0.2 our official website.
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EVOLVENXT

DASHBOARD

STATEMENTS

BOOK OF BUSINESS

APP STATUS

MY DOWRNLINE BROKERS

DOCS & RESOURCES

MY CREDENTIALS 1

My Certification Cases o

Downline Credentials

My Status & Credentials

Manage My Licenses

MY ACCOUNT

WORKFLOWS

SCHEDULED REPORTS

My Certification Cases

MName

Click START

to begin

Zing HEALTH"

LOB

Medicare Advantage

Medicare Advantage

Medicare Advantage

Year

2026

2025

2024

Type

Recertify

Recertify

Recertify

NPN

Sales Level

Affliated Agency/Team

Search by Mame:

Submitted By Creation Date Status
Loader, File 06/26/2025 Created - New
Loader, File 06/24/2024 Approved
Loader, File 062712023 Approved
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AHIP transmittal is required for the PRINCIPAL ONLY. This does not prevent you from moving forward with the certification process.

Recertification

Zing Health requires agents to complete the annual Medicare Compliance + Fraud, Waste, and Abuse training and share
the results with us. To have your AHIP transmitted to us, you will need to use our link below.
https://ahipmedicaretraining.com/clients/zinghealth

Use this process if... Scroll down

to read all
information

- You completed AHIP through a different carrier and you would like to transmit your results to us
- You still need to complete AHIP and you would like to receive the discounted rate of $125

, | | , . L and continue
Confirm you are in the correct place by the location of our logos in the right-hand corner. For password and website issues,

AHIP recommends you:

1. Clear your cache and cookies
2. Close your browser entirely
3. Reopen and try again

Contact AHIP for Technical Support Phone: 866.234.6909 Email: Support@AHIPInsuranceEducation.org
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ZING AGENCY CONTRACT 2026

EVOLVENXT My Certification Cases

DASHBOARD

STATEMENTS

BOOK OF ELUSINESS

APP STATUS

MY DOWHNLINE BROKERS >

DOCS & RESOURCES

Check boxes and
electronically sign
with finger, stylus,

or mouse \ |

A©

(&

SUBMIT

Zing Agency Contract 2026

| have read and agree to the terms and
conditions of the contract.

| understand that my submission of this application means that | have read and understand the contents of this
application, and that | confirm that the information | have provided is accurate.

n | have read and understand the Zing
Code of Canduct.

- Scroll to
IP Address * View al I
Please sign your name in the space below. ° °

. w information

and sign

Click to
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SUBMIT RECERTIFICATION INFORMATION

My Certification Cases A0 2

SUBMIT

Submission Successful!

Thank you for submitting your certification workflow.

For the next step of your certification, you need to complete your training.
GO TO TRAINING

Once all certification requirements are met, you will become Active:Certified and will be ready to sell.
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VERIFY RTS STATUS ON DASHBOARD

After an OVERNIGHT refresh, the status on your dashboard will update to reflect the
Agency completion.

If your Principal has not completed all required steps for 2026 and has action If your Principal has completed everything

items, your widget will identify what is missing. required for 2026, you widget will look like

this...

My 2026 AEP Status

My AEP Status

2026 Recertification Approved
x | My Principal is Not AEP Ready You have completed all requirements for AEP
- readiness!

Please reference our Broker Certification Guide for assistance navigating this process.
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https://drive.google.com/file/d/1t_eARv1yWTj9EIpO6bYaFXolPIqBSljY/view?usp=drive_link

Questions? Contact Broker Support

@ brokers@myzinghealth.com
R) 1-844-946-4226

CLICK TO VIEW EVOLVE REFERENCE GUIDES BELOW

EvolveNXT Broker Guide EvolveNXT Agency Guide
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