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From: donotreply@evolvenxt.com

Dear {broker name},

You are invited to recertify with Zing Health to market our Medicare Advantage plans. 
To access your recertification, please log in using your existing EvolveNXT credentials by clicking the link below: 

Recertification URL:   
https://zing.evolvenxt.com/login.

Please note: This invitation will expire within 90 days. If the process is not completed within that timeframe, you will need to request a new recertification case through
Broker Support or your upline. 

IMPORTANT: Before you can be marked as Ready to Sell (RTS), you must transmit your AHIP certification to Zing Health using the following link:
http://ahipmedicaretraining.com/clients/zinghealth

If you have trouble accessing the EvolveNXT portal, please use the Lost Password function. For further assistance, contact us at Brokers@myzinghealth.com or call 844-946-
4226 (Monday–Friday, 8 AM – 5 PM CT). 

If you are unsure why you are receiving this email, please reach out to your Zing Health upline. 
We look forward to your continued partnership!  
Thank you, 
Zing Health 

BROKER EMAIL INVITATION: CURRENT USERS
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Subject: Zing Health Recertification Invitation 

https://zing.evolvenxt.com/login.htm
http://ahipmedicaretraining.com/clients/zinghealth


From: donotreply@evolvenxt.com

You are invited to contract with Zing Health to market our Medicare Advantage plans.
To begin, please complete your onboarding workflow using the credentials and link below:

URL: https://zing.evolvenxt.com/login.htm

Login email address: {email}
Password: {temporary password}

Please note: This invitation will expire within 90 days. If the process is not completed within that timeframe, your link will deactivate, and you will be required to start over.

IMPORTANT: Before you can be marked as Ready to Sell (RTS), you must transmit your AHIP certification to Zing Health using the following link:
http://ahipmedicaretraining.com/clients/zinghealth

If you have trouble accessing the registration portal, please use the Lost Password function. For further assistance, contact us at Brokers@myzinghealth.com or call 844-946-
4226 (Monday–Friday, 8 AM – 5 PM CT).

If you are unsure why you are receiving this email, please reach out to your recruiting agency.
We look forward to partnering with you!
Thank you, 
Zing Health

BROKER EMAIL INVITATION: NEW USERS
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Subject: Zing Health Onboarding Invitation 

https://zing.evolvenxt.com/login.htm
http://ahipmedicaretraining.com/clients/zinghealth
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LOGIN PAGE



Select to complete
assigned training
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Select to start
assigned case



Scroll down to
read all

information
and click

CONTINUE
Link to

transmit AHIP
results to us
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AHIP transmittal does not prevent you from moving forward with the certification process. If you've already transmitted your results, please scroll down to
the bottom of the popup window to proceed.
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Complete field to
verify identify and

select Validate



Scroll to
complete all
information

and proceed

Complete all
fields to include
those required.
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Please note: selecting ABORT at any point through this process will close out your invitation and a new one will need to be created. 



Complete all
fields to include
those required
and then
proceed.
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If you own an agency
and wish to have your
commissions pay to
that account, select
YES here and
complete additional
tax questions.

Please note: selecting ABORT at any point through this process will close out your invitation and a new one will need to be created. 



Update 
selling states as desired

Check box for
acknowledgement

Click to CONTINUE to
proceed
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Please note: selecting ABORT at any point through this process will close out your invitation and a new one will need to be created. 



Click to 
expand tasks
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BEGIN TRAINING SCREEN



Click to
begin
training.
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BEGIN TRAINING SCREEN



Click to download
pdf training slides

Once all
material is
viewed, click
the X to close
window

Scroll down to
view training

slides within the
system
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ZING HEALTH TRAINING SCREEN



Advance
to exam
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BEGIN TRAINING SCREEN

View
progress
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PRODUCT TRAINING EXAM SCREEN

Scroll down to
view and answer
all 25 questions.

Once sure of your
answers click

SUBMIT

Track attempts

Should you
need to exit at
any point, click
the X and your
answers will be

saved.



17

PRODUCT TRAINING RESULTS SCREEN: PASSED

Click the X to
close out. You
will be able to

review this
again as
needed.

View exam results 

Before exiting, scroll
down to review the
questions you
answered incorrectly
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PRODUCT TRAINING RESULTS SCREEN: FAILED

Before retaking
exam, scroll down
to review the
questions you
answered
incorrectly

View exam results and
remaining attempts

When ready to retake the exam,
select RETRY

Click the X to
close out. You
will be able to

review this
again as
needed.



View Results Again

Click to 
move forward
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COMPLETION SCREEN

Helpful Tip:  If a certificate of completion is needed, please print screen. A downloadable certificate is not provided.



Scroll to 
view all

information
and sign
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2026 AGREEMENT



Click to
SUBMIT

Electronically sign
with finger, stylus, or
mouse
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2026 AGREEMENT: SIGNATURE BOX

READ and
CHECK all

boxes.



22

SUBMISSION SUCCESSFUL
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RECERTIFICATION / ONBOARDING SUBMISSION STATUS

Selecting My
Certification Cases will
allow you to view your
status



CONFIRM YOUR AEP RTS STATUS

24

You need to complete and submit product certification
and transmit your AHIP results to us. 

You need transmit your AHIP results to us. You need to complete and submit product certification.

You can view your RTS status from your dashboard when logged into the broker platform.  A red "X" identifies if something is missing and a green
checkmark identifies completion. Dashboard status will refresh nightly.

My AEP Status

2026

20262026

2026

2026

2026

My AEP Status My AEP Status



CONFIRM YOUR RTS STATUS
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Questions? Contact Broker Support

           brokers@myzinghealth.com

                          1-844-946-4226

Portal Broker Guide

CLICK TO VIEW EVOLVE REFERENCE GUIDES BELOW

Portal Agency Guide

mailto:brokers@myzinghealth.com
https://drive.google.com/file/d/1QIdw0SlEwD-G5-OXXgvUTjhWcIbB2vDk/view?usp=drive_link
https://drive.google.com/file/d/1ngPUIYHHuhV0z7qXKE_peine9eFxypai/view?usp=drive_link

